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0 MOPsIAKE PACCMOTPEHMS 06paLLEHNI 1 NPUEMA FpaXKaaH

1. O6wme NoNOXKeHNS

11. Hactoswee [MonoxeHne 0 MopsgkKe pPacCMOTPEHUS MUCbMEHHbIX 06palleHuin 1 nprema
rpaxgaH B MyHUUMNasbHOM GHOLXETHOM [AOLLKO/IbHOM 06pa3oBaTe/lbHOM YUpexaeHun «LieHTp
pasBuTUA pebEHKa - OeTckmin cag «Kopabnuk» (ganee — TlONOXEHWE) B COOTBETCTBUM C
®epepaibHbiM - 3akoHOM 0T 02.05.2006 Ne 59 — ®3 «O nopsgke paccMOTpeHUs 06paLLeHus
rpaxgaH P®»(B pen. deaepanbHoro 3akoHa ot 29.06.2010 N 126-d3)ycTaHaBnmBaeT OCHOBHblE
TpeboBaHMS K NOPSLKY PacCMOTPEHWS MUCbMEHHbIX 06palleHniA 1 npuemMa rpaxpaH (fanee —
obpalleHns) M npasBwWna BefeHWs [enonpou3BOACTBA MO obpalleHnsaM B MyHUUMNaIbHOM
OHOKETHOM [OLLKOMIbHOM 06pa30BaTe/lbHOM yupexzeHun «LieHTp pa3Butus pebéHka - JeTCKui
cap «Kopabnmk»(cokpalleHHoe HaumeHoBaHne MBAOY «LIPP - petckuii can «Kopabnuk»)(ganee
-40Y).

1.2. B AOY paccmaTpuBaroTCs 06paLLleHns rpaxaaH Mo Bonpocam, HaxoAawmmes B eé BeeHnu, B
cooTBeTCTBMM € KOHCTUTYUMein Poccuiickoin depepaunn. PegepasibHbIMM 3aKOHaMK, 3aKOHamu
TBepCKoil 0611aCTN M MHBIMW HOPMATUBHbLIMW NMPABOBLIMW aKTaMu.

1.3. PaccmoTpeHve obpalleHunidi  npoussBoauTcs  pykosogutenem  AOY  waM IMUOM  €ro
3aMeHSOLLMM.

14. Pab6otHukn OOY, paboTalowme C 06palleHMAMM, HEeCyT OTBETCTBEHHOCTb  3a
CBOEBPEMEHHOCTb M MOSHOTY OTBETOB 3asBUTENIAM MO 0OpaLLeHWAM, HaXOAAWMMCS Y HUX Ha
paccmoTpeHun. CeefieHus, cofepxalimecsd B 00palleHMsaX, MOryT WCMoMb30BaTbCA TOMbKO B
CNY>XEOHbIX Liensx v B COOTBETCTBUM C MOSIHOMOYUAMM /INLA, PaboTatoLLEro ¢ 06paLLeHUAMMN.

15. Tpwn yxoge B OTMYCK UCMONMHWUTENb 0653aH MepefaTb BCE UMEHOLLMECH Y HErO Ha UCMOTHEHNN
MUCbMEHHbIE 00paLleHns BPEMEHHO 3aMelLarollemMy ero paboTHWKY. [pu nepeBofe Ha Apyryro
paboTy WM 0CBOOOXAEHUWM OT 3aHMMaeMON [O0/HKHOCTU  WUCMONMHWTENb 0653aH CAaTb BCe
YMCNALLMECA 33 HAM 00paLLeHnst paboTHUKY, OTBETCTBEHHOMY 3a [1e/10MpPOV3BOACTBO.

1.6. [ns uenein HacToAwero MNonoXeHns UCMoNb3yTCA CNeaytoLme 0CHOBHbIE TEPMUHBI: -

1) obpalleHve rpaxaaHuHa (panee s— ob6palleHe) — HanpaBieHHble A0/HKHOCTHOMY Ly
MUCbMEHHbIE MPeL/IoXKeHNs, 3asBNeHne UK xanoba, YCTHOe obpalleHVe rpaxaaHnHa, a Tak ke
nofava obpatleHuns B popMe 31eKTPOHHOIrO AOKYMEHTA;

2) NpeasiokKeHVe — pPeKOMeHZauMa rpaxjaHvHa Mo COBEPLUEHCTBOBAHUIO JIOKA/IbHbIX aKTOB
peatenbHocT  AOY, pasBUTMIO  OOLLECTBEHHbLIX  OTHOLUEHWIA,  YNYULLEHWIO  YCNOBUIA
06pa3oBaTe/lbHOro MpoLecca;

3) 3anBfieHVe — npocbba rpakaaHnHa 0 COAeNCTBM B peann3aumm ero KOHCTUTYLMOHHBIX Mpas u
CBOOOJ, WM KOHCTUTYLMOHHBLIX MpaB M CBOOOA ApYrux nuu, M60 COO6LUEHVE O HapyLLeHUM
32KOHOB Y VHbIX HOPMATVBHbIX MPaBOBbIX aKTOB, HeJocTaTkax B pabote AOY v 4O/MKHOCTHBIX /L,
NNBO KPUTUKA LEATENbHOCTW YKa3aHHbIX OPraHoB Y AO/MHKHOCTHbIX /L,

4) anoba — npocbba rpaxpaHNMHa O BOCCTAHOBMIEHWM WM 3alMTe ero HapyLleHHbIX Mpas,
CB0O0OOZ WM 3aKOHHbIX MHTEPECOB /MO0 Mpas, CBOOOL MM 3aKOHHbIX UHTEPECOB APYTUX NNL;

5) [LO/MKHOCTHOE /MU0 — /MU0, MOCTOSHHO, BPEMEHHO WM MO CreuuasbHOMY MOSIHOMOYMIO
OCYLLeCTB/IAOLLEe PYHKLUMW NpecesaTens.



2. lMpaBo rpaxaaH Ha obpalleHve

2.1. lpakpaHe MMelOT NpaBO 00pallaTbCA MYHO, a TakXKe HanpasiATb WHAMBUAYaASIbHblE W
KO//IEKTUBHBIE 06paLleHns AOMKHOCTHLIM inuam AOY.

2.2. pakpaHe pea/M3yroT MpaBo Ha ob6palleHVe CBOOOAHO M [06POBO/MLHO. OCyLLeCTB/EHME
rpakfaHaMmu npasa Ha obpallieHne He [0/HKHO HapyLuaTb npasa M CBO6OAbI APYTvX L.

2.3. PaccMoTpeHMe 06paLleHnin rpaXkaaH OCYLLIECTBASIETCA GecnnaTHo.

3. [MpaBa rpaxgaHnHa npv paccMoTpeHnn obpatleHms Mpu

paccMoTpeHuUn obpatleHns AOY rpaxnaHuH UMeeT npaso:

1) npepocTaBnsATb AONOMHUTENbHBIE JOKYMEHTbLI U MaTepuasibl b0 obpalatbes ¢ Npockooi 06
UX UCTPebOoBaHWKN, B TOM YMC/E B 3MIEKTPOHHON (hopme ;

2) 3HaKOMUTbCA C JOKYMEHTaMW WM MaTepuasiamy, KacaroLMMUCH PacCMOTPEHUs 06paLLeHus,
€CN 3TO He 3aTparnBaeT npasa, CBOOOAb! M 3aKOHHbIE UHTEPECHI APYTUX /UL, U eCNN B YKA3aHHbIX
[OKYMEHTaxX W Martepuasiax He COLepXKaTcs CBefeHWs, COCTaBMAloWME TOCYLAPCTBEHHYHO WM
VHYHO OXpaHseMyo (efepaibHbIM 3aKOHOM TaliHy;

3) nonyyaTb MWUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBNEHHbIX B 06palleHuy BOMPOCOB, 3a
NCK/TIIOYEHNEM C/y4aeB , YKa3aHHbIX B cTaTbe 11 HacTosulero ®defepaibHOro 3aKoHa, a B Cryyae,
MpeasycMOTPeHHOM YacTbio 51 ctatb 11 Hactoswero ®efepanbHOr0 3aKoHa, Ha OCHOBaHUU
ob6pallleHVsi ¢ NpocbOoi O ero MpefocTaBNeHNN, YBEeAOM/IEHVE O Mepeajpecaumn MUCbMEHHOTO
06palLleHnsi B roCyAapCTBEeHHbIV OpraH, opraH MecTHOro camoyrpaB/ieHVUst UK AO/MKHOCTHOMY
LY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHne NoCTaB/IeHHbIX B 06paLLeHn BONpPOCOB;

4) o06pawaTtbcs Cxanoboin Ha NPUHATOE MO 06paLLEHMIO PeLEHNe UK aeiicTBue (6e34einCTBIE) B
CBA3W C PaccCMOTpeHueM o06palleHns B afMWHUCTPAaTMBHOM W (Ann) cydebHOM mnopsgke B
COOTBETCTBUM C 3aKOHOZAATENbCTBOM Poccuiickoin ®deaepauum;

5) o6pallaTbcs C 3a8B/IeHNEM O MPeKpaLLeHN PpacCMOTPEHNA 0bpaLLeHus.

4. TapaHTuX 6e30MacHOCTU rpadkKaaHHa B CBA3W C ero obpatleHvem

4.1. 3anpewiaeTcs npecnegoBaHue rpakaaHUHa B CBA3W C ero obpalleHvem B AOY ¢ KpUTUKOWA
LeATeIbHOCTU YUPEXAEHNUSA WU LO/MKHOCTHOMO nLa M0 B LIENISIX BOCCTAHOB/IEHWS UM 3aLLUMTDI
CBOMX NpaB, CBOOOJ, ¥ 3aKOHHbIX MHTEPECOB /160 MpaB, CBOOOL, ¥ 3aKOHHbLIX MHTEPECOB ApYruX
nmu,

4.2. Tpn pacCMOTPeHNM 06paLLeHUs He [OMYCKAaeTca pasrialleHne CBeeHUN, CoaepXKaLlmxca B
o6paLLeHnK, a TaKxKe CBeleHUI, KacatoLLMXC YaCTHOWM XU3HW rpaxkaaHuHa, 6e3 ero cornacus. He
ABNISIETCA pa3r/ialleHneM CBefeHU COAepXKallMxcsi B 0OpalleHWK, Hanpas/ieHUe MUCbMEHHOTO
obpalleHns B rocyfapCTBEeHHbIA OpraH, opraH MeCTHOro camoOynpaBieHUs WM AOMHKHOCTHOMY
NNy, B KOMMETEHLMIO KOTOPbIX BXOAWT PeLleHne NoCTaB/IeHHbIX B 00paLLeHn BOMpPOCOB.

5. TpeboBaHMA K NUCbMEHHOMY 006paLLeHNIo

5.1. MpaKpaHWH B CBOEM MUCbMEHHOM 06palleHMn B 06sA3aTe/lbHOM MOpsAKe YKasblBaeT CBOU
(hammnunio, UMsi, 0T4eCTBO (MOC/NeAHEee — MPU Ha/IMYKUK), NOYTOBLIN afpec, N0 KOTOPOMY AO/MKHbI
ObITb Hanpas/ieHbl OTBET, YBEAOMJIEHVWE O MNepeagpecauun obpalleHus, u3naraeT CcyTb
NpeanoXeHNs, 3adB/1IEHUA UIN >Kaiobbl, CTaBUT IMYHYHO MOANUCHL U AaTy.

52. B cnyyae HeoOX0AMMOCTM B MOATBEPXKAEHME CBOMX [AOBOAOB TPaXAaHWH Mpuiaraet K
NMUCbMEHHOMY 06paLLeHVIO JOKYMEHTbI Y MaTepuabl IN60 1X KOMUW.

5.3. Ob6palleHune, NOCTynMBLLEE B FOCYAapCTBEHHbIV OpraH, OpraH MEeCTHOro caMoynpasfeHus
NN [OMKHOCTHOMY /MUy B (hOpMe 3M1EKTPOHHOIO [AOKYMEHTa, MOAMNEXUT PacCMOTPEHUIO B
MOpsiKe, YCTAHOB/IEHHOM HacToAWMM DefepasibHbIM 3aKOHOM. B o6palleHun rpaxpaHnH B
06s3aTe/IbHOM NopsaaKe YKa3blBaeT CBOM (DaMUNIO, UMS, OTHECTBO, afipec 3N1EKTPOHHON MoYTbI, MO
KOTOPOMY A0/KHbl 6bITb OTNpaB/ieHbl OTBET, YBeAOM/EHMe O nepeagpecaumn obpalleHus.
["paxxgaHvH B Mpase NPUI0XKUTL K TaKOMY 06paLLleHV0 He0OX0AMMble LOKYMEHTbI U MaTepuasibl B
3NEKTPOHHON hopme

6. HanpaBneHve 1 perucTpaumsa NMCbMeHHOro obpaLleHus

6.1. MuncbMeHHOe Ob6paLleHVe MOANEXMT 0653aTe/IbHOM PerncTpauumn B TeYeHUe TPex AHel C
MOMeHTa noctynneHus B JOY.

6.2. MNMucbmeHHoe oO6palleHne, cofepxkallee BOMPOCHI, pPelleHVe KOTOPbIX He BXOAWUT B
KomneteHunto JOY, HanpaBnsetcs B TeYeHWe CeMU [JHe CO [HA  peructpaumm B
COOTBETCTBYIOWMIA OpraH WM COOTBETCTBYIOLLEMY [AO/DKHOCTHOMY /WLy, B KOMMETEHLMIO
KOTOPbIX BXOAWT peLLeHne NOCTaB/IEHHbIX B 0OpaLLeHM BOMPOCOB, C YBeLOM/IEHVUEM PaXAaHUHa,
HarnpaBuMBLLEro 0bpallieHve, 0 nepeagpecaunn obpaLLeHns.



6.3. B cnyyae, ecnm peLleHWe MocTaB/ieHHbIX B MUCbMEHHOM 06paLLeHN BOMPOCOB OTHOCUTCHA K
KOMMETEHLNMN HECKOMbKMX FOCYAAPCTBEHHbLIX OPraHoB, OpPraHOB MECTHOrO CamoynpaB/ieHUs Wi
[O/MKHOCTHBIX /L, KOMUs 06paLLeHns B TeYeHMEe CEMWN JHEIN CO [HA perncTpaumm HanpasnseTcs B
COOTBETCTBYIOLLME TOCYAAPCTBEHHbIe OpraHbl, OpraHbl MEeCTHOro CamoOynpaB/ieHns Wu
COOTBETCTBYHOLLMM AO/HKHOCTHBIM NINLLAM.

6.4. OOY npu HanpaBneHWM MNUCbMEHHOrO O6palleHWss Ha pacCMOTpeHue B [pyroin
roCyapCTBEHHbIA OpraH, opraH MeCTHOrO CamoyrnpaB/ieHUs WM WHOMY AO/MKHOCTHOMY /Ly
MOXET B C/lyyae He06XOAMMOCTM 3anpallvBaTh B YKa3aHHbIX OpraHax Wiv 'y A0/MKHOCTHOro mua
[OOKYMEHTbI U MaTepuanbl 0 pesy/ibTatax pacCMOTPEHNSA NMUCbMEHHOTO 06paLLeHus.

6.5. 3anpeLlaeTcs Hanpas/sATb Xanoby Ha PacCMOTPEHWE LO/MKHOCTHOMY /ALY, PeLleHue wim
nencteme (6e3aeiCTBIE) KOTOPbIX 06XKaNyeTcs.

6.6. B cnyyae ecnm B COOTBETCTBMM C 3anpeToM, MPeLyCMOTPEHHbLIM MYHKTOM 5 HaCTOSALLEro
pasfena, HEeBO3MOXHO Harnpas/ieHVWe >Kanobbl Ha pPacCMOTPEHWe [O/MKHOCTHOMY /iiuy, B
KOMMETEHLMIO KOTOPOrO BXOAWUT peLleHMe MOCTaB/eHHbIX B 00palleHMn BOMpOCoB, Xanoba
BO3BPALLAeTCa rpaxxaaHHy C pasbsiCHEHEM €ero npasa 06>kasioBaTb COOTBETCTBYHOLLME PELLEHME
nnm pencteme (6e3nericTeme) B yCTaHOB/IEHHOM MoOpsaKe B Cy[.

6.7. lMucbMeHHOe o6pallieHre, cofepxallee WHMOPMauuio 0 akTax BO3MOXHbIX HapyLUeHWi
3aKoHogaTenbcTBa Poccuitickot defepauyn B chepe MUrpaumy, HanpasiseTcs B TEYEHUW NATU
[HEN CO [HA perucTpauuv B TEPPUTOPUAIbHBIA OpraH (hefepaibHOr0 opraHa MCMoSIHUTEIbHON
BlaCTV B C(epe BHYTPEHHUX feN W BbICLIEMY [AO/DKHOCTHOMY MLy Cy6bekTa POCCUIACKOW
defiepaummn( PyKOBOAUTENKO BbICLLIETO WCMOMHUTENBHOIO OpraHa rocyAapCTBeHHOM Bnactu
cybbekTa Poccuiickoin ®Pefiepauun) ¢ yBefOMIEHVEM FpaXKaaHHa, HanpasmBLLIEro obpalleHue, o
nepeaspecaumn ero obpalleHns, 3a WUCK/OYEeHMEeM Cry4asi, YKa3aHHOro B yactu 4 cratbm 11
HacTosLLero ®defepaibHOro 3aKoHa.

7. 0O653aTe/IbHOCTb MNPUHATUA 06paLLEeHNST K PacCCMOTPEHMIO

7.1. O6pauleHne, noctynueliee B JOY B COOTBETCTBMM C €€ KOMMETEHUMEN, NOANEXUT
00513aTe/IbHOMY PacCMOTPEHNIO.

7.2. B cnyyae HeobxogmumocT JOY MoxKeT 06ecneynTb ero pacCMOTPEHME C Bble3[0M Ha MeCTO.
8. PaccmoTpeHKne obpalleHns

OOY:

1) obecneyrBaeT 0O6BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B
Cc/lyyae HeobXoAUMOCTU — C y4acTVeM rpadkKAaHuHa, HanpasmBLUEro 06paLleHue;

2) 3anpaluvBaeT, B TOM 4uCne B 3/1EKTPOHHON (hopme, HeobXoAuMble [N1F PacCMOTPEHMS
obpallleHns [OOKYMeHTbl M MaTepuanbl B APYTMX TOCYAAPCTBEHHbIX OpraHax M Yy WHbIX
[LO/MKHOCTHbIX /AL, 328 UCK/KOYEHWEM Cy[O0B, OpPraHoOB [03HaHWUS M OpraHoB NpeaBapuUTEIbHOro
CneacTaug,

3) MpPYHUMAET Mepbl, Hanpas/eHHbIE HA BOCCTAHOB/IEHNE WM 3aLLMTY HapyLLEeHHbIX npas, cBO60L
N 3aKOHHbIX NHTEPECOB rpaXkaaHuHa;

4) [aeT NUCbMEHHBINA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 0OpaLLeH M BONPOCOB;

5) yBefOMNsSeT rpaxaaHWHa O HanpaBfeHWM ero o6palleHMsi Ha pPacCMOTPeHMe B [ApYroWn
roCyAapCTBEHHbIA OpraH, opraH MeCTHOro camoynpaB/ieHUs WK UHOMY AO/HKHOCTHOMY MLy B
COOTBETCTBUM C UX KOMMETEHLMEN.

8.2. TocypapCTBeHHbIA OpraH, opraH MeCTHOrO camoyrnpaB/ieHUs Wi [AO/HKHOCTHOE IALO Mo
Hanpas/ieHHOMY B YCTaHOB/IeHHOM mopsgke 3anpocy AOY, o06sa3aHbl B TedeHue 15 [Hei
MpefoCTaB/ATb AOKYMEHTbI M MaTepuasibl, HeoOXOoAuMble A/11 PacCMOTPeHUs obpalleHus, 3a
NCK/IOYEHNEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COAEPXKAaTCcA CBeAeHWs, COCTaBAOLLME
rOCYAapCTBEHHYKO WM MHYK OXpaHseMyro (efepaibHbIM 3aKOHOM TailHy, U A1 KOTOPbIX
YCTaHOB/EH 0COObIA NOPALOK NPesOCTaB/IeHNS.

8.3. OTBeT Ha obpalLeHVe noanuckiBaeTcs pykosoauTenem JOY Unm nuuoMm, 3aMeLLatoLMm B ero
OTCYTCTBUe.



8.4.0TBeT Ha o6palleHne Hanpas/seTcs B (HOPME 3/MEKTPOHHOIO [OKyMeHTa MO afpecy
3N1EKTPOHHOW MOYTbI, YKa3aHHOMY B 06paLLeHnm, NOCTYNUBLLEM B FOCYAapCTBEHHbIA OpraH, opraH
MECTHOr0 CaMOyrnpas/ieHUs Wi LO/DKHOCTHOMY NuLy B (POPME 3/1EKTPOHHOTO AOKYMEHTa, U B
MUCbMEHHOW (hopMe MO MOYTOBOMY ajpecy, YKasaHHOMY B O6palleHun, NOCTYNMBLLEM B
roCcyAapCTBeHHbIN OpraH , OpraH MeCTHOro CamoynpaB/ieHUs WM [LO/MKHOCTHOMY /ALy B
nucbMeHHOW (hopmMe. Kpome TOro, Ha NocTynuvBLIEE B FOCYAaPCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBieHns UM LO/MKHOCTHOMY Ny obpallleHune, coaepxKallee NpefnioXkeHve, 3asB/eHve
Un Kanoby, KOTOpble 3aTparvBaloT WHTEPEChl HeonpenefieHHOro Kpyra ul, B YaCTHOCTU Ha
obpalleHve, B KOTOpOM o0bxasyeTcd CyfebHOe pelueHue, BbIHECEHHOE B  OTHOLUEHWUU
HeonpeseneHHOro Kpyra /il, OTBET, B TOM 4MC/Me C PasbsACHEHMSIMM Mopagka 06yKasioBaHUA
CyAebHOro peLleHnsi, MOXET ObiTb pasMelleH C CO6MoaeHneM TpeboBaHWUIA 4YacTh 2 cTaTbh 6
HacToswero ®eaepasbHOMO 3aKOHa Ha O(ULMANLHOM CaliTe AaHHbIX roCyAapCTBEHHOr0 opraHa
WM OopraHa MECTHOrO CamMOyrnpaBfieHus B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTu
«/HTEpHET»

9. TlopsfoK paccMOTPeHUs OTAe/TbHbIX 06paLLeHuin

9.1. B cnyyae, ecnm B MNWCbMEHHOM O0OpalleHWM He YKasaHbl (hamMunns  rpakaaHuHa,
HanpaBuBLUEro obpalleHre, 1 MOYTOBbLIN afpec, N0 KOTOPOMY AO/MKeH ObITb HanpaBneH OTBET,
OTBET Ha obpalleHve He pgaetca. Ecnv B ykasaHHOM 06palLeHUM COAepXKaTcsi CBEAEHWs O
NoAroTaB/IMBaEMOM, COBEPLUAEMOM WM COBEPLLEHHOM MPOTUBOMPABHOM AeSHUN, a TakxKe 0 InLe,
ero MoAroTaB/IMBAlOLLEM, COBEPLUAIOLEM  WAM  COBEpLUMBLUEM, OOpalleHVe  MOLEXMUT
Hanpas/ieHNIO B rOCYapCTBEHHbIN OpraH B COOTBETCTBUM C €10 KOMMeTEHLMEN.

9.2. ObpaLleHue, B KOTOPOM 06XanyeTcs cyaebHoe pelleHne, BO3BPaLLAeTCa rpaxaaHuHy,
HanpasuBLUeMy 0OpallieHVe, C pasbsACHEHWEM MOpsLKa 06XKanoBaHWA [aHHOro CcyaebHoro
peLLeHus.

9.3. AO0Y npv nonyyeHUr NMUCbMEHHOro 0bpaLleHns, B KOTOPOM COLEPXKaTCs HeLeH3ypHble Mo
OCKOpPOMTENbHbIE BbIPAXKEHUS, YrPO3bl XXU3HW, 340POBLI Y MMYLLECTBY AO/HKHOCTHOFO /inMa, a
TaKXXe YIeHOB ero CemMby, BNpase OCTaBUThL 0bpaLLeHVe 6e3 0TBeTa Mo CYLLECTBY NOCTaB/EHHbIX B
HEM BOMPOCOB W COOOWMTL TpaXKAaHWHY, HanpasuBlLeMy ob6palleHue, O HeonyCTUMOCTM
3n0ynoTpebneHns NpasoMm.

9.4. B cnydae, ecnv TEKCT MNWCbMEHHOro o6palleHns He MOALAeTCA MPOYTEHWIO, OTBET Ha
obpalleHne He [aeTcs, O YeM COOOLLAeTCA rpaXAaHWHY, HarnpaBuBLLEMY OOpalleHue, ecin ero
(hammnms 1 NOYTOBbIN aApec NoAAat0TCS MPOUTEHUIO.

9.5. B cnyyae, ecnm B MUCbMEHHOM 06paLLeHNN rpaXaHuHa COAEPXXMTCS BOMPOC, Ha KOTOPBIiA
eMy MHOFOKPaTHO AaBa/iuCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSA3U C paHee HanpasisemMbIMu
obpalleHnsamMu, 1 Npyu 3TOM B 00OpaLLeHnn He MPUBOAATCA HOBblE [0BOAbI UM 06CTOATENbCTBA,
pykosoguTens JOY Brpase NpMHATL peLleHne 0 6e30CHOBATe/IbHOCTM OYepesHOro 06paLLeHns 1
npeKpaweHn nepenmnckn ¢ rpaxxaaHUHOM Mo AaHHOMY BOMPOCY MpW YCNOBUW, YTO YKa3aHHOe
obpalleHne ¥ paHee Hampaensemble obpaileHus Hanpasnsnuce B JOY. B gaHHOM pelueHun
yBEAOM/ISETCS PaKAaHWH, HanpasvBLUMA 0bpaLleHme.

9.6. B cnyyae ecim OTBET MO CYLLECTBY MOCTAaB/IEHHOrO B 0OpaLLieHNM BOMpPoca He MOXET 6bITb
faH 6Ge3 pasrfalleHns CBefleHUA, COCTaBMAIOWMX rOCYAAapPCTBEHHYHO WM UHYH OXpaHsemyto
(befepanibHbIM  3aKOHOM  TaliHy, TpaXAaHWHYy, HanpaBuBLIEMY Ob6palleHne, Coob6LaeTcd o
HEBO3MOXHOCTU [aTb OTBET MO CYLIECTBY TMOCTaB/IEHHOrO B HEM BOMpoca B CBA3N C
HeA0MYCTUMOCTbHO pasrialleHns yKas3aHHbIX CBEAEHUN.

9.7. B cnyuyae ecnv NpuyMHbI, MO KOTOPbIM OTBET MO CYLUECTBY MOCTaBNEHHbLIX B 0OpaLLeHWK
BOMPOCOB He MOr 6biTb faH, B MOCNeAyHLEM Obln YCTPaHeHbl, FpaXK4aHWH BrpaBe BHOBb
HanpasuTb 06palleHue B JOY.

98. B cnyyae , ecnM TeKCT MUCbMEHHOTO 0OpalleHUs He MO3BONAET OMNPefe/iuTb CyTb
MPes/IoXeHNs, 3adBNEHNA WM HKanobbl, OTBET Ha O0OpalleHVe He [aeTCa WM OHO TMOANEXMUT
HanpaBNEeHNIO Ha PacCMOTPEHMe B roCyAapCTBEHHbI OpraH, opraH MecTHOro camoynpaBieHus
UM JOMHKHOCTHOMY NINLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEUEHWM CEMU AHEN CO AHS
perucTpauuy obpalleHns coobLLaeTcs rpaxaaHHy, HanpasyBLLEMY ObpaLLeHue.



10. CpoKM paccMOTpPeHUst MUCbMEHHOro obpatleHns

10.1. TMwncbmeHHOe obpalleHue, nocTynusLuee B AOY, paccMaTpmBaeTcs TedeHne 30 AHER Co AHA
perucTpaumm nNMCbMeHHOro obpatleHms.

B uCKNOUMTENbHBIX Cy4dasx, a TakkKe B C/lyvyae HanpaeneHWa 3anpoca npefycMOTPEHHOro
nyHKTOM 8.2. pa3gena 8, pykosoautens [OY Brpase NpoA/MTb CPOK PacCMOTPEHNA 0bpaLleHuns
He 60nee Yem Ha 30 AHeld, YBe[JOMMB O MPOL/JEHNM CPOKa €ro PacCMOTPEHUs TpaXKaHWUHa,
HanpasVBLLEro obpaLLeHue.

11. JIN4YHbIV Nprem rpaxiaH

11.1. NInyHbin npuem rpaxgaH B AOY NpoBOAUTCS PYKOBOAWUTENEM WM €ro 3aMecTUTENEM.
MHdopmaumsa o mecTe nprema, a Takke 06 YCTaHOB/IEHHBIX A8 MpYemMa AHAX M Yacax AOBOAUTCA
[0 CBEEHNA rpaxKaaH.

11.2. Tlpn NNYHOM NpUeme rpaxkaaHuH NpeLbaBASeT LOKYMEHT, YA0CTOBEPAIOLLMIA €ro IMYHOCTb.
11.3. CopepxkaHue YCTHOro o6pallleHns 3aHOCUTCA B KapTOYKY JSIMYHOMO MpuemMa rpaxpaHuHa
(MpunoxeHue 1). B cnyyae, ecnv N3N0XEHHbIE B YCTHOM 06paLleHnn (pakTbl U 06CTOATE/NbCTBA
ABNAKOTCA OYEBUAHLIMM W He TPeOyT [OMNOSHUTENbHOW MPOBEPKW, OTBET Ha ob6palleHue C
cornacus rpaXxgaHuHa MOXeT ObITb aH YCTHO B XOZe SIMYHOro nprema, 0 Yem AenaeTcs 3anuch B
KapToOuKe SIMYHOro npuemMa rpaxaaHuHa. B ocTaslbHbIX Cyyasx AaeTcs MUCbMEHHbIA OTBET MO
CYLLIECTBY MOCTaB/IEHHbIX B 06paLleHny BOMPOCOB.

11.4. TIucbMeHHOe 0b6palleHue, MPUHATOE B XOAe JIMYHOro MpuemMa, MOLNEXWUT perucrpauun u
paccMOTPEHMIO B MOPALKE, YCTAHOB/IEHHOM HACTOALLMM [MONOXEHNEM.

11.5. B cnyyae, ecim B 00palLeHMN COZEepXarca BOMPOCHI, PeLleHne KOTOPbIX He BXOAMT B
KomneteHuuo JOY, rpaxaaHuHy AaeTca pasbACHeHWe, Kyda U B KakoM Mopsifke emy crefyet
06paTnTLCA.

11.6. B Xxo@e AWYHOrO nMpuvema rpaxgaHUHYy MOXeT OblTb OTKa3aHO B [JasbHenLlem
paccCMOTPEeHUM 0b6paLleHns, ecin emy paHee Obll [aH OTBET MO CYLUECTBY MOCTaB/EHHbIX B
obpalLeH1 BOMPOCOB.

11.7. OThenbHble KaTeropum rpaxgaH B Caydvasx, MpefyCMOTPEHHbIX 3aKOHOLATeNbCTBOM
Poccuiickori dPefiepauui, NoMb3yOTCA NPaBOM Ha NIMYHLIA NPYEM B NePBOOYEPeHOM NopsiaKe
12. KoHTposb 3a cobntofeHneM rnopsijka paccMOTPeHUS 0bpaLleHnia

[OY B npefenax CBOe KOMMETEHLUMWM OCYLLECTBNAET KOHTPO/b 3a COGNHOfEeHMEM MOopsALKa
PacCMOTPeHNs 0b6palLieHnid, aHaNM3MPYyeT COAepXaHue MOCTynatoLmx o6palLeHnid, NpUHUMaeT
Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO W YCTPaHEHUIO MPUYMH HapyLUeHWs npas, CBOGOS, W
3aKOHHbIX MHTEPECOB rpaXkaaH.



